NYBJIUYHBIA JOTOBOP-O®EPTA
IOpuanyeckoro smna MnguBuayaasHoro npeanpuaumaresst Has

Hacrostmas mybnuunas odepra (mamee — Odpepra), sBasercs JIOroBOpoM, 3aKIIOUEHHBIM MEKIY
VicriomHATEIEM U TI0JIB30BATENIEM YCIyT - GDU3MYECKUAM JTUIOM (1aee - 3aKa3uuK), KOTOPBIH OMpeIesiseT
YCJIOBUS IPUOOPETEHUS ¥ OKa3aHUs YCIYT C HCIIOJIb30BaHUEM pecypcoB McnomHuTess.
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1. OBIIUE IMOJOXEHUSA
Ucnonmautens myoOmukyer Hactosmyto OdepTy ¢ mpemiokeHueM B aapec (GHU3WYECKUX |
FOPUAMYECKUX JIMI B cooTBEeTCTBUM cOo ¢T.395, 396 u 447 I'paxmaHckoro konaekca PecryOmuku
Kazaxcran (mamee — I'K PK).
Hacrosmas Odepra, xak wu mo0oit JloroBop, omnpenenseT CyImEeCTBEHHBIE YCIOBHUS
B3auMO/JIecTBUS Mex 1y VcroimHuTeneM 1 3aka3dukoM (Jumom akientoBasmum Odepry).
Hacrosmas Odepra 3akmogaercs Mmexay VcrmomanTteneM i 3aKka34nkoM B MOMEHT O(hOpMIICHHS
3aKa3a Ha OKa3aHHE YCIIYT.
Odepra MOKET OBITH MPUHSATA JIOOBIM (PUIMUSCKUM HIIH FOPUINISCKAM JIUIIOM Ha TEPPUTOPHH
PecniyOnnkn KazaxcTaH, UMEIOIIMM HaMepeHHe 3aka3arh (IPpUOOpECcTH) YCIYTrH, OKa3blBacMbIe
HcronHuTeIeM B COOTBETCTBHH C IIEPEUHEM YCIIYT, YKa3aHHBIX Ha caitre https://matricaonline.kz/
3aka3yrk 0€30rOBOPOYHO MPHHUMAET BCE YCIIOBHs, CoAepkaiuecs B opepre B 1einoM (T.e. B
ITOJIHOM 00BbeMeE M 0€3 UCKITFOUCHUH ).
B caywae mpunsTtas ycnoBuii Hactosmend Odepthl, (u3uUecKoe WM FOPUANYECKOE JIHIIO,
CTAHOBUTCS 3aKa3UYUKOM.
AKIIeNITOM SIBJISICTCS TMOJydeHue VcrosHuTeNneM coOOINeHUsI 0 HaMEepeHUH (U3UYECKOTO MU
IOPUIMYECKOTO JIMIA 3aKa3aTh YCIYTH Ha yCIOBUSIX, MPEIUIOKEHHBIX HacTosme OdepToi.
Odepra, BCce M3MEHEHUs, MPUIOKEHUS K HEH, a TakkKe BCS JOMONHHUTENbHAS WHpOpMaNus 00
ycnyrax Memomaurens omy6nukoBaHbl Ha caite https://namexpert.kz

2. CTATYC CAMTA UCITIOJTHUTEJbA
Caiit saBnsieTcsi COOCTBEHHOCThIO McmomHuTenss © TNpeAHa3HadeH Ui OpraHU3aluH
JIUCTAHIIMOHHOTO CIIOC00a MPOAAXKHU YCIIYT TOCPEACTBOM CETH UHTEPHET.
IMpoussens akuent Odeprtor (T.e. omiary odopmiieHHOro Ha caiite McmomHuTens 3akasa),
3aKa3zyuK MOJyYUT YCIYTH Ha YCJIOBUAX M B TOPsJKe, ONpeaeseHHoM J[oroBopoM Ha oka3zaHue
ycayr McrionauTesns, pa3MerieHHoro Ha caiite https://namexpert.kz
HcnonuuTens HE HECeT OTBETCTBEHHOCTH 3a COJCpKaHUE W JOCTOBEPHOCTh HH(pOpMAIWH,
MPEJOCTaBICHHOM 3aKa3uuKoM Ipu oopMIICHUHM 3aKa3a Ha caiire McnoaHuTens.

3. CTATYC 3AKA3UUKA
3aKa3yuK HECET OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH MPEOCTABICHHON MTpH 0(hOPMIICHNH 3aKa3a
WH(POPMAIIUH, U €€ YUCTOTY OT MPETEH3UI TPEThUX JIUII.
3aka3uuKk MOJATBEPIKIACT CBOE COTJIACHE C YCIOBHSIMH, YCTaHOBICHHBIMU Hactosimei OdepToii,
ITyTeM TIPOCTaBIEHUS OTMETKH B rpade «YcnoBus JloroBopa MHOIO MPOYUTAHBI MTOTHOCTHIO, BCE
ycnoBusi JloroBopa MHE MOHSTHBI, CO BCeMH yciIoBusiMH JloroBopa st cornacen» npu oopmiieHun
3aKasa.
Wudopmarusi, mnpemocTaBieHHas 3aKa3yvKoM, SBJISETCS KOH(MUICHIHMATHHOW. 3aKa34dmK,
peaoCTaBlisid CBOM NEPCOHAJIBHBIC AaHHBIC, 3apCTrUCTPUPOBABIINCHL HA calTe WM 3aroJIHCHUH
3asIBKM Ja€T CBOMIMH JICHCTBHSIMH COTJIache Ha 00paOOTKy €ro MepCcoHAIbHBIX JAHHBIX B IENSIX
WCTIOJIHEHUSI TI0JIb30BATEIbCKOTO COTJIAIIeHHs. VICTIONHUTENh HWCIONb3yeT WHPOPMALUIO O
3aka3yrke MCKIIOYUTENBHO B 1eiiax (GyHKiponupoBanus Mcmonautens (OTnpaBieHue
YBEIOMJICHUST 3aKa3YMKOM O BBITIOJIHCHHH 3aKa3a M T.J.) U B CIydasiX, yKa3aHHBIX B HACTOSIICH
Odepre.
Yenyru nproOpeTaroTcs 3aKazqruKoM UCKITIOUUTEIIBHO IS JIMYHBIX, CEMEHHBIX, TOMAITHIX HYXK],
HE CBSI3aHHBIX C OCYIIECTBICHHEM IMPEANPUHUMATEIBCKOM JIeITeNbHOCTH. Vcmonbp30Banue caiita
(pecypca) HcmomauTens A MPOCMOTpPa M BHIOOpA YCIIyT, a Tak ke I o(hOpMICHHS 3aKa3a
SIBIISICTCS JIJIs1 3aKa34urKa O0€3BO3ME3THBIM.

4. IPEAMET O®EPTbI
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HcnonauTens, Ha OCHOBAHMH 3aKa30B 3aKa3urKa, MPOJaeT MOCICTHEMY YCIYTH B COOTBETCTBHH C
YCJIOBHSIMH | TIO TIeHAM, YCTaHOBJICHHBIM VIcTIOTHUTEIeM Ha caiTe.

OxasaHue yCiayr 3aKa3aHHBIX M OIUIAYCHHBIX 3aKa34MKOM, OCYIIECTBIsICTCS VICIIONHUTEIEM Wi
TPETHUMU JTUIIAMH, IPUBJICICHHBIMA VICITOTHUTEIEM TSI HCTIOTHEHUS CBOMX 00SI3aTEIIBCTR.

K otHOmennsam mexy 3akazunkom u Vcnomaurenem npumenstorcs nonoxerns ['K PK, 3PK «O
3alUTe TIpaB IMOTPEOUTENC», a TakKe WHbIE HOPMATHUBHBIC NPaBOBbIC aKThl PecryOiuku
Kazaxcran, perynupyromiie ykasanHbie B HacTostiei Odepre npaBa u o0s3anHOCTH CTOPOH.
dusnYecKoe WK IOPUANYECKOE JIUIO CYUTACTCS MPUHABIINM Bce ycimoBus Odeptsl (akient) u
MIPIIOKEHUH K HEH B MOJIHOM 00beMe U 0e3 UCKITIUYCHUN ¢ MOMEHTA TojTyueHus: VcnomHuTenem
COOOIEHUSI O HaMepeHWHM 3aka3uMka 3aka3aTh YCIYI'H Ha YCJIOBHUAX, IPEIIOKEHHBIX
Ucnomautenem. B ciayuae aknenta OdepTsl (U3NYECKOe WIH IOPUIUIECKOE JIUIO CUYATAETCS
3axmrounBIINM ¢ MciomauTtenem /loroBop oka3aHus yciayT U MPUOOpPETAEeT CTaTyC 3aKa3dymKa.

5. MOPAAOK 3AKJTIOYEHUS JOT'OBOPA KYIUIU-ITPOAAKHU
3aka3unKk MOKeT O(GOpPMHTH 3aKa3 CaMOCTOSTEIBHO Ha caifte Mcmommurens, ambo dYepes
cnennanucta McnonauTens no tenedony, ykazaHHOMY Ha caiiTe, Ha ycJIoBusx JloroBopa okazaHus
YCIIyT.
[Ipu odopmnennn 3akaza Ha caiite Mcnomaurens, 3aka3uuk 00s3aH MPETOCTABUTH CIEIYIOIINE
JAHHBIC:
®.N.0. (mmsa GU3HIECKHX JIHIT) WK TTOJTHOE HANMEHOBAHUE
KOHTaKTHBIN TenehoH U aipec dIEKTPOHHON MOYTH 3aKa3unKa.
BoneusbsiBnenne  3akazyMka  OCYIIECTBISETCS ~ IMOCPEICTBOM  BHECEHHMsS  TOCJEIHUM
COOTBETCTBYIOIIUX JaHHBIX B (hOpMy 3aka3za Ha caiite Mcrmonaurens, 1100 mojaueii 3asBKH 4yepes
crienuaynucTa VICHOJMHWUTENs € HCHOJIb30BAaHMEM HH(OPMALMOHHO-TEIEKOMMYHHUKAIMOHHBIX
CPEIICTB WIIH 110 3JIeKTpoHHOH mouTe (e-mail).
HcnomauTens He peakTHpyeT HHPOPMAIHIO O 3aKa3dnKe.
Jiist monmy4enust OyMa)kHOTO 3K3eMIuIsipa JloroBopa oka3aHus yciyr, 3aka3quK OTIIPABIISICT 3asIBKY
I10 3JICKTPOHHOM MOYTE WM HHBIM CIIOCOOOM, COTJIACOBAHHBIM CO clie[raircToM McnoaHurens mno
Tene(oHy, yKa3aHHOMY Ha caiite McroiHuTes.

6. UTHO®OPMALIHUS O TOBAPE
WNudopmanust 00 ycmyrax McmosmHuTens, MpeIocTaBiIsSiOTes K 1Mokasy Ha caite McmomHuTens
gepe3 rpaduaeckre n300pakeHus 1 HH)OPMAIHIO, SIBISTFOLIHECS COOCTBEHHOCTHIO McnomHuTens.
Kaxnoe rpaduueckoe u300paxKeHHe, CONPOBOXKAACTCS TEKCTOBOM  MH(poOpMamueir ¢
HaMMEHOBaHUEM, [ICHOH U OMMCAHUEM YCIIYT.
Bce na(opManoHHsIe MaTepralIb, IPEICTaBICHHbIC HA caiiTe VICTIomHUTENS, HOCAT CIIPaBOYHBII
XapakTep ¥ He MOTYT B ITOJHOW Mepe nepeiaBaTh HHPOPMAIHIO O CBOWCTBAX U XapaKTEPUCTHKAX
ycnyr. B citydae BO3HUKHOBEHUSI y 3aKa3yrKa BOIPOCOB, KACAIOIINXCS CBOWCTB U XapaKTEPUCTHK
yciIyT, 3aKka3duk JOJDKEH nepe ohopMIIEHHEM 3aKa3za o0paTuThes K cnenuanucty MenomauTens
1o Tene()oHaM yKa3aHHBIM Ha caiTe.
[To npocbbe 3akazumka cnenmanuct VcnomHuTenst 00s3aH mpenoctaBUTh (10 TeiaeoHy HIH
MOCPECTBOM SJICKTPOHHOM IMOYTHI) MPOYYH0 HH(OPMAILUIO, HEOOXOAUMYIO U JOCTATOYHYIO, C
TOYKH 3peHUs 3aKa3zunKa, JUIsi IPUHSATHS UM PEIICHHUS O 3aKa3e YCIYT.

7. MOPAJOK INPUOBPETEHUS (BAKA3A) YCJIYT

3aka3uuk BopaBe O(OpPMHUTH 3aKa3 Ha 000 W3 BHIOB YCIYr, NPEAOCTABICHHBIX Ha CalTe
Ucnonnautens. Kaxxapiil B yciayrn MoxXeT ObITh 3aKa3aH B J1I000M konudecTse. VckiroueHus u3
YKa3aHHOTO TIpaBujIa YKa3aHbl B OMMMCAHNWHU KaXKJIOTO BHJIA YCIYT.

3aka3 MoxeT ObITh ohopmiieH 3aka3unKoM 10 TenaedoHaM, yKazaHHBIM Ha caiite, uiu odopmiieH
CaMOCTOSITEIILHO Ha CaiTe.

[Tocne odopmnenus 3aka3a McnomHUTENh MOATBEPKIACT 3aKa3 3aKa3ynKa ITyTeM OTIIPABICHUS Ha
e-mail 3akasumka WHPOPMAIMIO, MOATBEPKAAIONIYIO TPHHATHE 3aKa3a, ¢ yKa3aHHeM
HAaMMEHOBAHUS, BU/Ia U XapaKTEPUCTHK YCIYT C yKa3aHWEM OOIIeH CyMMBI 3aKa3a MIIH CIICUATUCT
UcnonHuTenst cBs3bIBaeTCs C 3aKa3zunkoM 10 TeleoHy Ui YTOYHEHHUS HEOOXOJUMBIX
XapaKTePUCTHUK YCIIyT.
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[Ipy HEBO3MOXKHOCTH OKa3aHMs YCIYT'H, IPEACTAaBICHHON Ha caiite McronHuTens, crenuaincTt
MOCJIETHETO 00sI3aH MOCTABUTH B M3BECTHOCTH 00 3TOM 3aka3uunka (1o Tesie)OHy I OCPEACTBOM
SIIEKTPOHHOM ITOUTE).

Cpok oOKazaHMsi YCIYr'H YCTaHaBIMBaeTcs 1O cornameHuto CTOpoH /Wi ompeaenseTcs
JloroBopoM 00 OKa3zaHHHM YCIIyT, pa3MeleHHOM Ha caiite Mcronnuress.

8. IIEHA YCJOYT
Llena yka3annas Ha caiite McnonauTens yka3ana B TeHre Pecriyonuku Kazaxcran.
VYkazaHHas Ha caliTe LIeHa MOXKET ObITh H3MEHEeHa McroaHuTeIeM B OZHOCTOPOHHEM TIOPAIKE, IPU
9TOM II€Ha Ha 3aKa3aHHbIE U OTUIaYeHHbIE 3aKa3UYUKOM YCIYT'H U3MEHEHHIO HE MOJIIEKNUT.
CTOMMOCTB yCIyT, MPEJOCTaBIsIEMbIX 3aKa3urKy NP MX 3aKa3e Ha caiite McnoaHurens ykazaHa
B pazzaene «Omaray.

9. OIVIATA YCJAYT
Crioco0bl 1 TOPSAIOK OIIaThl yKa3aHbl Ha caiite B pasnene «Omuatay. [Ipm HeoOxommmocTn
HOPSIIOK U YCJIOBHSI OIIJIAThI 3aKa3a OrOBapUBAaIOTCA 3aKa3UMKOM CO CHELMAINCTOM McnoaHuTens.
[Tpu nHanmunoi hopMme orutaThl 3aka3uuk 00s3aH YIUIATUTh VICIOMHUTENIO [IEHY 3aKa3a B MOMEHT
BBICTABJIICHUSI M Tiepelauyd 3aKka3udKy cueTa Ha OIUlaTy yCIyr, MyTeM IMepeJadd JeHer
npeacraBuTenio Menoaaurens.
Omnnara OGe3HaIMYHBIM PAacYeTOM MPOHM3BOJHUTCS COTJACHO OPOPMIICHHOMY CYETY B TEUCHHE 3
(Tpéx) pabounx qHEil ¢ 1aThl BEICTaBICHHUs TaKOro cuéra. [Tocie mocTymieH s JEeHeKHBIX CPEACTB
Ha cuer VcnonHuTens, crienuaiucT VcrmomHuTeNs coracoBbIBaeT ¢ 3aKa3unKOM CPOKH OKa3aHUs
yenyr. Ilpu Oe3HammunOl opMme oIIiaTel 00sS3aHHOCTH 3aKa3dWKa [0 yIUIaTe IIeHBI 3aKas3a
CUMTAETCS HCIIOJIHEHHOM ¢ MOMEHTa 3a4YMCIICHUS COOTBCTCTBYIOIIUX ACHCKHBIX CPCACTB Ha
pacyEeTHBIN CYET, YKa3aHHbIN VcnoaHuTeneMm.
3aKa3urK OIUIaYMBaET 3aKa3 JOOBIM CII0COOOM, IOCTYITHBIM Ha caiire McrnoaHuTens.
Pacuers CTopoH mipu ormiaTe 3aKa3a OCyIIeCTBISIFOTCs B TeHre PecryOmmkn Kazaxcran.

10. OTBETCTBEHHOCTb CTOPOH
CTopoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH € 3aKOHO1aTeNbcTBOM PK.
HcnonauTens He HECET OTBETCTBEHHOCTH 3a YyLIEpO, NMPUYMHEHHBIH 3aKa3uuKy BCIICACTBHUE
HEHAJIKAIIETO MCIIOJIB30BaHUS UM PE3YJIbTAaTOB YCIIYT, 3aKa3aHHBIX Ha caiTe McromHuTens.
CTOpOHBI OCBOOOXIAIOTCA OT OTBETCTBEHHOCTH 32 HEHCIOJHEHHWE WM HEeHaJaJexallee
ucnosiHeHue oos3aTenbeTB 1o Odepre Ha BpeMs JeicTBUS 00CTOATENBCTB HENPEOJOIMMOM CHJIBL.

11.1MMPOYMUE YCJIOBUSA
K orHomenusm Mexnay 3aka3uukoMm U VIcrosHUTENEM NPUMEHSIOTCS HOPMBI, ONPEIEIICHHBIE
3aKoHOaTeNbCTBOM PecryOnuku Kazaxcras.
[Mpu HeobOxommmoctu Mcmomnurenb W 3aka3uWK BIpaBe B JII00Oe BpeMs O(OPMHTH JIOTOBOP
OKaszaHusl yciayr B (popMe NMUCbMEHHOI'O IBYXCTOPOHHETO COTJIAIlCHHUsl, HE NMPOTHBOPEYAILEero
noJjioxeHusM Hactosimeid Odeptsl.

12.3. B ciyyae BO3HMKHOBEHHS BOIIPOCOB M MPETEH3UH CO CTOPOHBI 3aKa3uuKa, IMOCIIETHHM

12.4.

JOJbKeH oOpatuthess K Mcemomnurenmo 1o aapecy  MecTOHaxoxiaeHus —cmomHurens
HOpumuueckuit u mnoutoBwiii anpec: PecnyOnmuka Kazaxcran, 130000, ropon Akray, 7
MHKpOpaioH, 29 oM  W/wim 1O  aJpecy dICKTPOHHOW ITOYTHI: info@namexpert.kz
u/umu 1o Homepy Tenmedona +77052192377, B TOM dUMCIie ONpEICIICHHBIM Ha caiite
Hcnonnurens.

Hacrosimas Odepra BcTymaer B cuily ¢ JIaThl €€ akienTta 3aka3unkoM U JICHCTBYET JIO MOJHOTO
ucnonHeHus 00s3aTenbcTB CTOPOHAMH 10 HEH.
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12.5. Bce cnopsl u pa3HOIJacusi, BO3HUKAWOIIWE Npu wucrnodHeHuH CTopoHamu 00s3aTeIbCTB IO
Hactosameit OdepTe, pemaroTcs myTeM MPOBECHN TIEPEroBOPOB, a B CIIydae HEBO3MOKHOCTH UX
yYperyJaupoBaHusl TOCPEJACTBOM TmeperoBopoB, CTOpOHBI UMEIOT TIPaBO OOpPaTUTHCS 3a
paspeleHneM TaKux CIIOPOB B CyJ/IeOHBIE OpraHbl peciryOnnky Ka3axcTan mo MecTy HaXOXICHUS
Hcnonuurens.

12.6. HcnonHuTtensb OCTaBISICT 32 COOOW MPABO PACIIUPSITh U COKPAILATh 00IIee MPEJIOKEHUE YCITyT Ha
caiiTe, peryiampoBaTh JOCTYI K 3aKa3e JI0OBIX YCIYT, a TAKKe IPUOCTAHABINBATH WM MPEKPAIIATh
MIPOJIAXKY JIFOOBIX YCIIYT IO CBOEMY COOCTBEHHOMY YCMOTPEHHUIO.

13. AAPEC U PEKBU3UTHI UCITOJTHUTEJIA
Haumenosanue: MHanBuayaabHbli npeanpuaumarenb Ha3
IOpunnueckuii aapec: Pecniyonuka Kazaxcran, 130000, ropon Axray, 7 MuUKpopaiioH, 29 gom
BUH: 780827400985

p/c B TenHre: B OaHKe:
OKIIO: 38761500



